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BACKGROUND:  The Sheriffôs Office compiles a variety of reports to ensure information dissemination to 
senior staff and affected personnel of significant incidents, crime analysis and traffic issues. Because many of 
these reports contain sensitive and confidential information, they are not released outside of the department. 
Additionally, State law governs the dissemination of records, criminal history and other law enforcement 
information and provides penalties for improper release. To inform the public, a brief activity summary that 
complies with applicable law is prepared daily by the Sheriffôs Office Media Relations and Communications 
Section and disseminated to the media, the Board of Supervisors and other interested parties.     
 
The statistics that are summarized in the Sheriffôs Significant Incident Report and submitted to the Board of 
Supervisors on a quarterly basis are Significant Incidents, Continuing Trends, Part 1 Crimes and Agency 
Highlights. *Crime statistics are based on reports submitted to RMS as of January 12, 2021.  
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Mission Statement:  
The Loudoun County Sheriffôs Office will strive to continuously improve safety and 
law enforcement services to all members of our community through the Step Up             
Strategy of improved service, technology, efficiency and professionalism. 

  
We will work interactively with federal, state, and other local law enforcement                       
authorities to vigorously and fairly enforce criminal laws by sharing capabilities,                  
strategies and assets. We will partner with community services groups and human                  
services agencies to implement strategies that improve the quality of life for County       
residents, businesses and visitors. Finally, we will engage our community through              
courteous and proactive outreach and communication, and work diligently to                     

constantly improve our professionalism. 
  



The charts below contain uncertified crime statistics for Loudoun County from January 1, 2020 to December 
31, 2020 compared to the same time period in 2018 and 2019.  Crime statistics in Loudoun County are tracked 
in accordance with the national standards  administrated by the Federal Bureau of Investigations Uniform 
Crime Reporting (UCR) Program. *Crime statistics are based on reports submitted to RMS as of  January 12, 2021.  
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Part 1 Crime decreased 14% from 2019 (Jan-Dec) compared to the same time period in 2020 (Jan-Dec) 
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LCSO Achieves Perfect Accreditation 

The Loudoun County Sheriffôs Office recently 
achieved a perfect accreditation, with 100%                       
compliance by the Virginia Law Enforcement                 
Professional Standards Commission (VLPEPSC). This 
will be officially announced in the near future.  
 
In December 2020, a team of three assessors from the 
Virginia Law Enforcement Professional                
Standards Commission (VLEPSC) spent three days at 
the Loudoun Sheriff's Office thoroughly reviewing 190 
standards. The standards cover all aspects of the            
agency to include patrol, administrative and special     
operation functions, court security, civil process,            
criminal investigations, and budget. 
 
The LCSO was first accredited in 1999 and is one of 
96 state accredited agencies in Virginia that is              
recognized by the commission. Agencies wishing to 
retain accredited status must complete the                       
accreditation process every four years. During the four
-year period, the agency must submit annual 
reports attesting to the continued compliance 
with accreditation standards.  
 
Verification by the team of assessors that the 
Loudoun County Sheriffôs Office meets the 
standards of VLEPSC is part of a voluntary 
process to gain accreditation.  
 
 
 

 
 
In addition to achieving reaccreditation, this past year, 
the LCSO Adult Detention Center once again received 
100% on the Compliance Audit from the Virginia          
Department of Corrections.  
 
Since 2007, we have achieved a 100% rating in the 
Compliance Audit at the Adult Detention Center. 

Members of the VLEPSC team spent three days 
at the Loudoun Sheriff's Office thoroughly        

reviewing 190 standards. The standards cover all 
aspects of the agency to include patrol,               

administrative and special operation functions, 
court security, civil process, criminal                          

investigations, and budget. 



As 2020 was not the year that any of us expected, the past 
year presented many challenges for all of us. In an effort 
to assist the community through the  pandemic, the LCSO 
developed new innovative programs as well as expanded 
existing ones.   
 
Online Reporting 
For our citizens we encouraged online reporting and       
implemented for the first time over the phone reporting. 
This allows residents to file non-emergency reports re-
motely in lieu of a deputy responding to their  location. 
 
The LCSO saw a 22% increase in online reports from 2019 (1,748) to 2020 (2,144). These involve        
reports that are not emergencies, such as past occurred destruction of property, theft, financial crimes 
and other incidents that can be handled online or over the phone. The cost savings to the county is esti-
mated at $160,800.  
 

Prescription Delivery 
 
Loudoun County Sheriff Mike Chapman announced the prescription 
pick-up and delivery assistance program in April for the countyôs 
senior residents and those who are more vulnerable to Coronavirus 
(COVID-19). Within the first hour of announcing the program, the 
LCSO received its first call. In June 2020, the LCSO delivered its 
100th prescription, and to date deputies have hand-delivered over 
200 necessary medications to Loudoun residents.  
 

 

 

Public-Private Partnership 
 
The LCSO worked with pizza restaurants throughout Loudoun 
County to help distribute 20,000 fliers with information on COVID-19 safety tips and local resources 
for behavioral health services and domestic violence victims. The fliers were in both English and 
Spanish.   

Outreach Efforts As Pandemic Continues 
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An LCSO Deputy makes the 
Agencyôs 100th prescription                

Delivery  


